CORPORATE FAQS
With the news that Newcastle Falcons’ Gallagher Premiership Rugby fixture against Sale Sharks will be
played at St James’ Park on Saturday March 23 at 5.30pm, the club has issued the following Q&A to address
a number of the main talking points.
Q: WHY THE GAME AGAINST SALE?
A: The fixture date has been the pre-determining factor rather than specific opposition. March 23 falls during
a football international window which allows Newcastle United to host us with minimal disruption. As we are
also attempting to use The Big One as a way to raise the club’s profile and establish it as a must see event,
when the opportunity to play around the same weekend as last season, it was logical to take it.
Q: WHY 5.30PM ON A SATURDAY?
A: This time slot allows the majority of local rugby players to play their home games and get into town for the
Falcons’ match. It also allows our younger supporters to get home at a reasonable hour and will not affect
their Sunday junior rugby commitments.
We are working with the local leagues and societies to see if local rugby matches can kick-off slightly
earlier. This means players can participate in their own games and then come to The Big One after playing.
In addition, once the game is finished there is enough time for supporters to enjoy the numerous bars and
restaurants in the city centre or to access the full range of public transport options, so we feel it is a time slot
which best suits the biggest number of supporters.
Q: ASIDE FROM OUR SEASONAL HOSPITALITY PLACES, ARE THERE OTHER WAYS IN WHICH WE CAN
GET INVOLVED IN THE EVENT?
A: Yes. The club are requesting if our current partners and other local businesses would consider selling
group tickets to their staff and associates. With group tickets starting at £10, it’s a great way to engage staff
and help the club achieve our biggest crowd of the season. For further details on group sales please contact
the ticketing team via groupbookings@newcastle-falcons.co.uk or ring 0191 214 5588.
Bespoke sponsorship packages are available around The Big One to suit all requirements. Please contact
Darren Beck via darren.beck@newcastle-falcons.co.uk or ring 0191 214 2892 to discuss further.
Q: HOW MUCH WILL MATCH TICKETS COST FOR THE BIG ONE AND HOW CAN I PURCHASE THEM?
A: Standard adult tickets will start from £10, with juniors from £5. Tickets are on general sale from Tuesday 4th
December via the Newcastle Falcons’ Box Office on 0871 226 6060 or by going to www.newcastlefalcons.co.uk.
All Falcons season ticket members should liaise directly with the club on 0871 226 6060.
Q: WILL MY SEASON CAR PARK PASS BE VALID FOR THIS GAME?
A: Yes. All Kingston Park corporate seasonal clients will be able to gain access to the car park at St James’
Park by using their car park pass for the Sale Sharks fixture from their seasonal car parking ticket booklet.
Additional parking will not be available.
Q: WHY WEREN’T SUPPORTERS INFORMED ABOUT THIS WHEN SEASON PACKAGES WENT ON SALE,
AND IF I DON’T WISH TO ATTEND AM I ENTITLED TO ANY COMPENSATION?
A: The deal to move this game to St James’ Park has only just been concluded. If you cannot or do not wish
to attend please speak to our corporate sales team for the options available to you.
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Q: FANS AT FOOTBALL MATCHES AT ST JAMES’ PARK CAN’T DRINK ALCOHOL AT THEIR SEATS, WILL
THIS BE THE SAME FOR THE RUGBY?
A: No, supporters will be allowed to drink in their stadium seats, just as they do at Kingston Park. St James’
Park had similar plans in place at The Big One last year, for Magic Weekend and Rugby World Cup 2015, and
in addition there will be a fan plaza around the stadium with live music, food, drink and entertainment.
Q: WILL THERE BE A FAN PLAZA ON STRAWBERRY PLACE AGAIN?
A: Yes and we’re working on making it bigger, better and will be the focus of the pre-match build up. Details
will be confirmed in the build up to the game however at this early stage, we can confirm it will again host
food stalls, Newcastle Falcons merchandise and a stage with live pre-match entertainment.
Q: I BOUGHT A ‘FAN RADIO’ WHICH I WAS PROMISED WOULD WORK FOR THE FULL SEASON. WILL
THIS SYSTEM BE IN OPERATION AT ST JAMES’ PARK?
A: Yes.
Q: WILL THE STADIUM BIG SCREEN SHOW MATCH ACTION AND REPLAYS AS IT DOES AT KINGSTON
PARK STADIUM?
A: Yes.
Q: WILL ANY CHARITIES BENEFIT FROM THE DAY?
A: Yes, with full details set to be announced in the near future.
Q: IS THERE A UNIVERSITY FIXTURE THIS SEASON?
A: No. With the fixture falling close to the end of the University term and with additional pre-match access
needs for both the Falcons and Sale, we have made the decision that the Big One 2019 will not have a prematch curtain raiser. We do hope that plenty of students attend The Big One and will be working with both
universities to ensure it’s easy to purchase tickets.
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